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MEDIATION

A Mediator Looksat

But vs. And

TheMerriam-Webster Dictionary defines a coordinating conjunction as: “a conjunction (such as and, or,
or but) that joins together words, phrases, or clauses of equal importance.”

In mediation aswell asin other forums, these two, three letter conjunctions cando much more than
simply coordinate! ConsiderWebster’s definition that the two clausesare of “equal importance.” Often,
the use of but can make the two parts of the sentence very unequal! Thechoice of which to use can
subtly manipulate and send a messageof exclusion or inclusion. In many instances, “but” excludes,
denies, discounts or in some way rejects the previous independent clause:'

But And
Excludesor is dismissive of that which precedes it Expandsand includes what precedes it
Negates, discounts, or cancelsthat which precedes it Acknowledgeswhat precedes it
May easily be perceived as pejorative Perceived asmore neutral
Suggeststhe first issueis subordinate to the second Suggeststhere are two issuesto be addressed

“I may owe her, but | don’t have any money” leavesunspokenbut neverthelessimplies: “therefore, I'm
not paying.”
“l may owe her, and | don’t have any money” implies there may be two distinct issuesto be addressed.

“Yes, | would like to resolvethis, but we're not making any progress” leavesunspokenbut implies: “so
it's not going to resolve.”

“Yes, | would like to resolvethis, and we’re not making any progress” implies: “we may needanother
approach.”

“But” tends to sourthe air in the room makingour task of assistingpartiesto find resolution more
difficult while “and” opensa window of opportunity for addressingmultiple issues,and usingnew
approaches,while mitigating the taint of pejorative shadings.“And” avoids sendingthe messagethat
the speakeris dismissiveof that which precededthe conjunction. Sinceall parties want and expectto be
heard, mediators will do well to let alittle fresh air in by encouragingpartiesto substitute “and” for
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